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Programming Information

This document contains the system forms required to program the Superkey SK-200 and an explanation of the
parameters.

New Systems:

We recommend that all new systems have the system memory reset before system programming takes place.
This ensures that any extraneous information that may be present in system memory is erased and that the
system database will not be corrupt. For more information, please see Reset Data in the Superkey Features and
Services Description.

To Reset System Memory.

Enter System Programming :
From an LCD equipped Superkey Electronic Telephone Set:

1. Press [PROG]. Press [2].
2. Enter Password if programmed. (New systems will not have a system password).
3. Press [SAVE].
4. LCD display will show:
PROGRAM MODE: __
(01 - 76)
5. Enter [0][5]. Press [SAVE]. Display will show:
05- Reset Data
0-9 Default
6. Enter [2].
7. System Database is now reset. LCD will display:
PROGRAM MODE: __
(01 - 76)
8. You may commence database entry at this point, or exit system programming by pressing DSS key

#5 or by lifting and replacing the handset.

To Enter System Programming:

1. Press [PROG]. Press [2].
2. Enter Password if programmed. (New systems will not have a system password).
3. Press [SAVE].
4. LCD display will show:
PROGRAM MODE: __
(01 - 76)
5. You may begin system programming at this point.
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Basic Programming Commands:

For the first time or infrequent installer, a programming overlay is provided with each Key Service Unit. This
overlay, when placed on a Superkey LCD telephone set indicates keys used during programming for easy
reference. Experienced installers may program without the overlay. Both key designations are listed below.

Note: Keys listed between [ ] indicate the default keys shown on a telephone set. Keys listed between {
} indicate keys displayed by the programming overlay.

These commands are active while in the system programming mode. Whenever you are in the system
programming mode, the [SPKR] key will be lit.

[SAVE{SAVE} Commits the data that is showing on the LCD display into the system database.
[REDIAL{LEFT} Moves the programming cursor to the left.

[MSG]{RIGHT} Moves the programming cursor to the right.

[VOL - {NEXT} Moves to the next section in any multiple part form.

[VOL ~ ){PREV} Moves to the previous section of any multiple part form.

[PGM]{PGM} Moves to the Top Level Programming Mode Display (does not save information
entered into any field unless [SAVE] is pressed first).

[TSF{WILD} Enters a Wild Card (don't care) into Account Codes or Toll control entries. LCD will
display d (lower case letter “d”) to indicate don't care entry.

[HOLD{PAUSE} Inserts a Pause when programming a Speed Dial Entry. LCD will display p
(lower case "p") to indicate a Pause entry.

[SPK]{FLASH} Enters a FLASH command as part of a Speed Dial Entry. LCD will display F
(upper case "F") to indicate a Flash command. Clears a digit during other entries (Passwords,
etc). Same operation as [DSS Key 4] below.

[MIC){P/T} Enters a command to convert from pulse dialing to DTMF dialing into a Speed Dial
Entry. LCD will display T (upper case "T") to indicate a tone conversion command.

[DSS Key 3{CHANGE} CHANGE key. Depending on form, it will cycle through available
Programming parameters.

[DSS Key 4J{CLR DIGIT} Enters a FLASH command as part of a speed dial number. Clears a
digit during other entries (Passwords, etc). (Same as pressing [SPK] key as listed above).

[DSS Key 5{EXIT} Exits Programming. Returns telephone to normal idle mode.

[DSS Key 8J{CLR ALL} Clears all digits on an entry such as speed dial or account codes.
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Alphanumeric Entry:

The following table indicates the capabilities of the name programming functions if they are selected on the
system. System Speed Dial, Personal Speed Dial, Stations, CO Lines and Sensors may be programmed with
names.

Key1 = Q- Z- (Blank Space) - 1 Key2 = A-B-C-2
Key 3 = D-E-F-3 Key 4 = G-H-1-4
Key5 = J-K-L-5 Key 6 = M-N-O-6
Key 7 = P-R-S-7 Key 8 = T-U-V-8
Key 9 = W-X-Y-9 Key 0 = (Period)

Key # = () & # Key * = (Dash) /
Redial = Backspace Cursor MSG = Cursor Forward

If an entry is made that is not within valid system parameters, the Superkey system will not accept the entry
when [SAVE] is pressed. The Speaker on the programming set will return a busy tone and the LCD Display will
place the programming cursor under the offending entry. You may make corrections and press [SAVE] again. If
multiple errors are made, the system will continue to return you to the illegal entries as others are corrected.

It is not necessary to re-enter existing information on a multi-item form. You need enter only the information that
is to be changed. You may move the cursor to the left or right in order to access only the specific entry that you
want to change. You may press [SAVE] without regard for the placement of the cursor on the LCD display.
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Form 01-01 System Parameters Form - Timers-1

Form 01-01-T 01 02 03 04 05 06 07 08
Iltem

Options 0-9 0-9 0-9 0-9 0-9 0-9 0-9 0-9
Default 1 1 1 1 5 2 4 2

ITem 01 - Hold Recall Timer
ITem 02 - Exclusive Hold Recall Timer
ITem 03 - Hold Recall Timeout

0=30 seconds

1=60 seconds

2=90 seconds

3=120 seconds

4=150 seconds

5=180 seconds 6=210 seconds 7=240 seconds 8=253seconds 9=NONE
ITem 04 - Delayed DISA Access Time
0=1 second 1=3 seconds 2=5 seconds 3=7 seconds 4=9 seconds

5=16 seconds

6=31 seconds

7=61 seconds

8=121 seconds

9=255 seconds

ITem 05 - Busy Reminder Tone Interval

0=0 seconds

1=2 seconds

2=4 seconds

3=6 seconds

4=8 seconds

5=15 seconds

6=30 seconds

7=60 seconds

8=120 seconds

9=254 seconds

ITem 06 - (Dialing

) Pause Time Duration

(ms. = milliseconds)

0=400 ms. 1=600 ms. 2=800 ms. 3=1000 ms. 4=1200 ms.
5=1400 ms. 6=1600 ms. 7=1800 ms. 8=2000 ms. 9=2200 ms.
ITem 07 - DTMF Generation Time (ms. = milliseconds)
0=50 ms. 1=66 ms. 2=84 ms. 3=100 ms. 4=115 ms.
5=132 ms. 6=150 ms. 7=165 ms. 8=180 ms. 9=195 ms.

ITem 08 - (No Answer) Call Forward

Transfer Time

0=10 seconds

1=20 seconds

2=30 seconds

3=40 seconds

4=50 seconds

5=60 seconds

6=70 seconds

7=80 seconds

8=90 seconds

9=100 seconds
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Form 01-02 System Parameters Form - Timers-2

Form 01-02-T 01 02 03 04 05 06 07 08
ITem
Options 0-9 0-9 0-9 0-9 0-9 0-9 0-9 0-9
Default 3 2 1 8 5 3 2 6
ITem 01 - Single Line Telephone - Dial Tone Timeout
ITem 02 - Single Line Telephone - Inter-Digit Timeout

0=1 second 1=3 seconds 2=5 seconds 3=7 seconds 4=9 seconds

5=16 seconds

6=31 seconds

7=61 seconds

8=121 seconds

9=255 seconds

ITem 03 - Auto Redial Off Hook Duration (Wait) Timer

0=1 second

1=10 seconds

2=20 seconds

3=30 seconds

4=40 seconds

5=50 seconds

6=60 seconds

7=70 seconds

8=80 seconds

9=90 seconds

ITem 04 - Single Line Telephone Release (Disconnect) Time

0=40 ms. 1=80 ms. 2=120 ms. 3=400 ms. 4=600 ms.
5=800 ms. 6=1000 ms. 7=1200 ms. 8=1400 ms. 9=1600 ms.
ITem 05 - Key Telephone Flash Timer (ms. = milliseconds)
0=80 ms. 1=120 ms. 2=160 ms. 3=440 ms. 4=640 ms.
5=840 ms. 6=1040 ms. 7=1240 ms. 8=1440 ms. 9=1640 ms.
ITem 06 - Single Line Telephone (Hold) Minimum Flash Timer
0=80 ms. 1=100 ms. 2=200 ms. 3=300 ms. 4=400 ms.
5=500 ms. 6=600 ms. 7=700 ms. 8=800 ms. 9=900 ms.
ITem 07 - Minimum Ring Detection (Ring On) Timer (ms. = milliseconds)
0=120 ms. 1=160 ms. 2=240 ms. 3=360 ms. 4=440 ms.
5=560 ms. 6=640 ms. 7=760 ms. 8=840 ms. 9=960 ms.
ITem 08 - Ring Cycle (Ring Off) Timer
0=2 seconds 1=2 seconds 2=2 seconds 3=3 seconds 4=4 seconds
5=5 seconds 6=6 seconds 7=7 seconds 8=8 seconds 9=9 seconds
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Form 01-03 System Parameters Form - Codes-1

Form 01-03-C 01 02 03 04 05 06 07 08

Code

Options 0-1 0-1 0-1 0-9 1 2-4 0-1 1

Default 0 0 0 9 1 2 0 1

Code 01 - Pulse Dial - Make / Break Ratio 0=33/67 1=40/60

Code 02 - Automatic CO Line Search During Speed O0=Enabled 1=Disabled

Dial, Auto Redial, Saved Redial, etc.

Code 03 -Intercom Call Signalling 0=Voice 1=Tone
(to Electronic Telephone Set) Signalling Signalling

Code 04 - PABX (Centrex) Outgoing Code
(Reference Form 46-CO-01)

Actual Digit Programmed 0=0, 1=1,
2=2, 3=3, 4=4, 5=5, etc.

Code 05 - Reserved

Code 06 - Station Number Digit
Length

2=2 digit length

3=3 digit length

4=4 digit length

Code 07 - SLT Dial Tone Options

active.

0= Normal Dial Tone (When Idle).
Interrupted Dial tone on DND, Transfer Dial Tone or
Call Forward All Calls Active
Special Dial Tone presented if Message Waiting

1= Interrupted Dial Tone (Idle)
Normal dial tone (DND, Transfer,
Call Forwarding All Calls
Special Dial tone (MW Active)

2=Same as 0 except no special dial tone on MW.

3= Same as 1 except no special dial
tone on MW.

Code 08 - Reserved
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Form 01-04 System Parameters Form - Codes-2

Form 01-04-T 01 02 03 04 05 06 07 08

Item

Options 0 0-1 0-2 0-1 0 0-1 0-1 1-2
5-7

Default 0 1 2 0 0 0 0 1

ITem 01 - Callback Message Cancel Timer 0=Non 1=1 Hour

Cancelling

2=3 Hours 3=6 Hours 4=9 Hours 5=12 Hours 6=15 Hours

7=18 Hours 8=21 Hours 9=24 Hours

ITem 02 - Dial 9 (Hybrid) Activation 0=Disable 1=Enable

ITem 03 - Call Limit Type

0=Continuous Warning After Timeout (Outgoing).

1=1 Second Warning at Duration Limit (Outgoing).

2=1 Second Tone 10 seconds Prior to Timeout. Continuous Tone 5 seconds prior.

Line is released at Timeout (Outgoing).

5=Same as 1 above, except affects both Incoming and Outgoing.

6=Same as 2 above, except affects both Incoming and Outgoing.

7=Same as 3 above, except affects both Incoming and Outgoing.

ITem 04 - Time Format Display

0=12 Hour AM/PM

1=24 Hour 00:00-23:59

ITem 05 - Reserved

Note: The total number of available Speed Dial numbers is governed by the setting of Form 01-09-01, Store
Speed Dial with Name.

ITem 06 - Speed Dial Distribution (01-09-01 = 1[disable])

System Personal System Personal
0 100 Sets 380 Sets 3 400 Sets 180 Sets
200 Sets 280 Sets 4-9 500 Sets 80 Sets
2 300 Sets 180 Sets
ITem 06 - Speed Dial distribution (01-09-01 = 0 [enable])
System Personal System Personal
0 100 Sets 140 Sets 1 200 Sets 40 sets
ITem 07 - Intercom Single Digit Dialing 0=Disabled 1=Enabled

ITem 08 - Message Waiting (MW) Status

0= Disable MW Ringing

1=MW Ring - Route recipient to message originator.
(Day and Night)

2=MW - Route to VSU. (Day and Night)

3=250 millisecond ring every 5 minutes. (Day and
Night)

4=No MW during Night Service

5=No MW Ringing During Night Service Route To
originator during Day Service.

6=No MW During Night Service. Route
to VSU during day Service.

7=Disable 250 millisecond ring burst during night service (not currently used).
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Form 01-05 System Parameters Form - Codes-3

Form 01-05-T 01 02 03 04 05 06 07 08
Item

Options 0-1 0-1 0-6 0-9 0 0-1 0-9 0-9
Default 1 1 0 0 0 0 1 0
ITem 01 - Wake Up Call Signaling 0=VSU 1=BGM

ITem 02 - Meter Pulse Detection O=Enable 1=Disable
ITem 03 - Speed Dial Unrestricted (Hundreds Group) 0=000 1=100
2=200 3=300 4=400 5=500 6=600

ITem 04 - Speed Dial Unrestricted (Tens Group) 0=00 1=10
2=20 3=30 4-=40 5=50 6=60 7=70 8=80 9=90
Item 05 - Reserved

Item 06 - Dial Tone Detector O0=Enabled 1=Disabled

Item 07 - Auto Redial Attempts 0=Disabled 1=10
2=20 3=30 4=40 5=50 6=60 7=70 8=80 9=90
ITem 08 - Auto Redial Inter-Call Timer (seconds) 0=10 1=20
2=30 3=40 4=50 5=60 6=70 7=80 8=90 9=100

Form 01-06 System Parameters Form - Timer/Codes

Form 01-06-T 01 02 03 04 05 06 07 08
ITem
Options 0-9 0-9 0 0-1 0-1 0-9 0,1,3
Default 4 4 0 0 0 3 0
ITem 01 - Transfer Recall Timeout-Busy (seconds) 0=5 1=10
2=15 3=20 4=30 5=40 6=50 7=60 8=70 9=None
ITem 02 - Transfer Recall Timeout-No Answer (seconds) 0=5 1=10
2=15 3=20 4=30 5=40 6=50 7=60 8=70 9=None
ITem 03 - VSU Service 0=All VSU serve all CO Trunks | 1=Assign VSU to trunk groups on
14-VSU-09
ITem 04 - Polarity Reverse Detection O=Enable 1=Disable
ITem 05 - Operator Access Code 0 1
0 Operator 9 Operator
9 Outside Line 0 Quitside Line

ITem 06 -CO Disconnect Timer for ECF, Unsupervised Conference, and DISA

0=Disable 1=1 minute

2=2 minutes 3=3 minutes 4-9=4 minutes

ITem 07 - Single Line Telephone Hold
Procedure

0=Flash only

1=Flash +[7]

3=Flash +[7] (System returns tone after Flash)
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Form 01-07 System Parameters Form - Timer/Codes

Form 01-07-T 01 02 03 04 05 06 07 08
Item

Options 0-1 0-1 0 0-1 0-1 0-9 0-9
Default 0 0 0 0 0 0 0

ITem 01 - Intercom Step Call 0=Disable 1=Enable
ITem 02 - SLT Calling Proof 0=Disable 1=Enable

ITem 03 - RESERVED

ITem 04 - DISA Operator Recall Capability (No Digits Dialed)

0=Recall to Operator 1=Drop Call
ITem 05 - EKT Calling Proof 0=Disable 1=Enable
ITem 06 - SMDR Dialed Number Print 0=Print All Digits 1=Print 1st digit

2=Print First 2 digits. 3=Print First 3 digits 4=Print First 4 digits 5=Print First 5 digits

6=Print First 6 digits 7=Print First 7 digits 8=Print First 8 digits 9=Print First 9 digits

ITem 07 - Meter Pulse Detection Delay Time (seconds) 0=0 1=0.68

2=1 3=2 4=3 5=4 6=5 7=6 8=7 9=8

ITem 08 - RESERVED
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Form 01-08 System Parameters Form - Timer/Codes

Form 01-08-T 01 02 03 04 05 06 07 08
Item
Options 0-9 0-1 0-1 0-1 0-9 0-9 0-9 0-5
Default 5 0 1 0 7 0 0 5
ITem 01 - CO HUNT Interval (seconds) 0=0 1=2 2=4 3=6
4=8 5=15 6=30 7=60 8=120 9=254
Item 02 - Direct CO Access 0=Disable 1=Enable
ITem 03 - SLT Busy Remind Tone 0=Enable 1=Disable
ITem 04 - DISA Operator Recall Location 0=Recall to 1=Recall to CO
(No Answer) Console Group of | line Console
Dialed Station Group.

ITem 05 - SLT Feature Programming Access Code 0=Feature Programming of Single
First Digit Line Telephones Disabled

1=1 | 2=2 3=3 4=4 5=5 6=6 7=7 8=7 9=7
ITem 06 - DISA No Answer Recall Timer (seconds) 0=8 1=16
2=24 3=32 4=40 5=48 6=56 7=64 8=72 9=80

ITem 07 -DISA Transfer Time (No Digits 0=No Expiration Timer 1 =1 second

Dialed) Transfer to Console

Invoked

2 = 2 seconds

3 = 3 seconds

4 = 4 seconds

5 = 5 seconds

6 = 6 seconds

7 = 7 seconds

8 = 8 seconds

9 = 9 seconds

Item 08 - Reserved
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Note:

Form 01-09 System Parameters Form - Misc.

Form 01-09-T 01 02 03 04 05 06 07 08
ITem

Options 0-1 0-1 0-9 0 0

Default 1 1 0 0 0

ITem 01 - Store Speed Dial with Name 0=Enable 1=Disable
ITem 02 - Console Automatic Queuing 0=Disable 1=Enable
ITem 03 - CO Break Disconnect Timer 0=Disable 1=80 milliseconds
2=160 milliseconds 3=240 milliseconds 4=320 milliseconds 5=400 milliseconds
6=480 milliseconds 7=560 milliseconds 8=640 milliseconds 9=720 milliseconds

ITem 04 - VSU Detect Disconnect

O=Ignore Tones

1= Disconnect on 60 IPM (Impulses per Minute)

2= Disconnect on 120 IPM

3=Disconnect on 60 IPM or 120 IPM

4=Disconnect on Dial Tone

5=Disconnect on 60 IPM or Dial Tone

6=Disconnect on 120 IPM

or Dial Tone

7=Disconnect on 60 IPM, 120 IPM or Dial Tone

ITem 05 - Reserved

ITem 06 - UCD All Agents Busy Recording Queue Timer (First Message)

0=5 Seconds 1=10 Seconds 2=15 Seconds 3=20 Seconds
4=25 Seconds 5=30 Seconds 6=35 Seconds 7=40 Seconds
8=45 Seconds 9=50 Seconds

Speed Dial with Name will control the total number and division of speed dial numbers available to the
system. Please see Speed Dial Distribution, Form 01-04-06 of this document.

ITem 07 -UCD All Agents Busy Recording Queue Timer (Second Message)

0=Disable Message 1=30 Seconds 2=45 Seconds 3=60 Seconds
4=75 Seconds 5=90 Seconds 6=105 Seconds 7=120 Seconds
8=135 Seconds 9=150 Seconds

ITem 08 - UCD Overall Timeout (Call cut-off timer)

0=Disable Cut-off 1=5 Minutes 2=10 Minutes
3=15 Minutes 4=20 Minutes 5=25 Minutes 6=30 Minutes
7=35 Minutes 8=40 Minutes 9=45 Minutes
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Form 01-10 Voice Mail Leading Digits

Form 01-10-T 01 02 03 04 05 06 07 08
Iltem
Default d d d d d d d d

Form 01-10-01 through 01-10-08 allows programming of treatment digits that are outpulsed over a Voice Mail
port (as defined on Form 29-Port-02) when a call is routed to the Voice Mail port due to call forwarding. The
information on this form is outpulsed in DTMF format, followed by the extension number of the station from
where the call is forwarded. Valid entries on this form include 0-9, *, #, p(ause), and d(on't care). All trailing
entries should be filled with don't care entries. Don't care entries are programmed by pressing the TSF (transfer)
key. Pause entries are entered by pressing HOLD.
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Form 01-11 System Parameters Form - Supplemental.

Form 01-11-T 01 02 03 04 05 06 07 08
ITem

Options 0-1 0 0-1 0-1 0-3 0-9 0-9 0-8
Default 1 0 0 1 0 0 1 0
ITem 01 - Power Up Volume Adjust 0=Disabled 1=Enabled
ITem 02 - Reserved 0=Disable 1=Enable
ITem 03 - Music On Hold / Ringback on 0=Ringback 1=Music On Hold

Transfer

ITem 04 - DISA Queuing to VSU 0=Do Not Queue 1=Queue

ITem 05 - DISA Digit Acceptance 0=All special digits valid

1=["],[#] Special - [8],[9] Digits only 2=[8],[9] Special - [*],[#] Digits Only

3=No Special Digits

ITem 06 - DISA Transfer Count 0=2 1=3 2=4 3=5
4=6 5=7 6=8 7=9 8=10 9=Infinite
ITem 07 - Door Phone Ring Time 0=5 seconds 1=10 seconds

2=15 seconds 3=20 seconds 4=25 seconds 5=30 seconds

6=35 seconds 7=40 seconds 8=45 seconds 9=50 seconds

ITem 08 - DISA Single Digit Dialing 0=No Single Digit Dialing

1=Single Digit Group 1

2=Single Digit Group 2

3=Single Digit Group 3

4=Single Digit Group 4

5=Single Digit Group 5

6=Single Digit Group 6

7=Single Digit Group 7

8=Single Digit Group 8
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Form 01-12 System Parameters Form - Miscellaneous

Form 01-12-T 01 02 03 04 05 06 07 08
Item
Options 0 0 0-1 0 0-1 0 0
Default 0 0 0 0 0 0 0
ITem 01 - Outbound CO Hunt Type O=Linear 1=Circular
ITem 02 - Reserved
ITem 03 - Exclusive Hold O=Enable 1=Disable
ITem 04 - Reserved
ITem 05 - Voice Mail Integration Type 0=Use Form 01-10 DTMF | 1=Use 10 Digit Spec.
Not Muted DTMF Not Muted
2=Use Form 01-10 3=Use 10 Digit Spec. 4=Same as 0.
DTMF Muted DTMF Muted
5=Use 10 Digit Spec. DTMF Not Muted. Does 6=Same As 2 7=Use 10 Digit Spec. DTMF
Not send Direct CO Call Code. Muted. Does Not send Direct
CO Call Code.

ITems 06 - 08 Reserved

Note: 10 Digit Voice Mail integration is controlled by Form 01-12-05 provides the following information:

Internal Calls Digit String DISA And CO Calls Digit String

CFWD All Calls 11-STB-STA CFWD All Calls 21-STB-TRK

CFWD Busy 12-STB-STA CFWD Busy 22-STB-TRK

CFWD No Answer 13-STB-STA CFWD No Answer 23-STB-TRK

Direct Call to V-Mail Port | 14-STA-STA Recall to Voice Mail 25-STB-TRK

Direct Call From Trunk 24-TRK-TRK This digit sequence is played only on incoming calls
when 01-12-05 is set at a value of 1 or 3.

STA=The originating station presented as 4 digits.
STB=The forwarding station presented as 4 digits.
TRK=The CO trunk presented as 4 digits.

In systems using 2 digit numbering plans, the STA and STB fields use leading digits. For example, extension
11 is presented ad 0011, extension 12 is presented as 0012, etc.

In systems using 3 digit numbering plans, the STA and STB fields use leading digits. For example, extension
121 is presented as 0121, extension 122 is presented as 0122, etc.

Systems using 4 digit extension numbering will present all four digits for STA and STB.

TRK is provided as the two digit trunk number (01-40 on SK-200). The field is also filled with leading zeros,
so trunk 01 is presented as 0001, trunk 08 is presented as 0008, etc.
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Form 02 - System Passwords

station keypad.

d=don't care. Programmed by pressing the Transfer Key. All other digits are entered from the

02-01 System Programming Password

Password

Default d d d d d d d d
02-02 DISA Password

Password

Default 3 4 7 2 d d d d
02-03 Toll Override Password

Password

Default 8 6 5 5 d d d d
02-04 Monitor Password

Password

Default d d d d d d d d
Form 03 - Door Phone Ringing Assignment Form

Default Information

(Door Phone 01 - 02 - ST)

ltem 01 02 03 04 05 06 07 08
STation 11 12 13 14 15 16 17 18
Form 03- Door Phone _01

ltem 01 02 03 04 05 06 07 08
Station

Form 03- Door Phone _02

ltem 01 02 03 04 05 06 07 08
Station

A Door phone can be programmed to ring up to eight telephone sets. The first station to answer a call from a

Door phone is automatically connected to the Door phone and all other stations are excluded from the

conversation.

Note: Door phones may not be connected to outside telephone lines. They may not be involved in any

station conference. They may not be transferred.

Any station can contact the Door phone by dialing 88 for Door phone 01 or 89 for Door phone 02.
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Form 04 - Console Assignment Form
Form 04- Console Group _01 Form 04- Console Group _ 05
ltem 01 02 03 04 | Item 01 02 03 04
STation STation
Form 04- Console Group _ 02 Form 04- Console Group _ 06
ltem 01 02 03 04 | Item 01 02 03 04
STation STation
Form 04- Console Group _ 03 Form 04- Console Group _ 07
ltem 01 02 03 04 | Item 01 02 03 04
STation STation
Form 04- Console Group _ 04 Form 04- Console Group _ 08
ltem 01 02 03 04 | Item 01 02 03 04
STation STation
Form 06 - System Speed Dial Assignment
Special Characters
HOLD=Pause (p) | MIC=Tone (T) | SPK=Flash(F)
CHG Key=DSS Key #3
Toggles between Line entry, telephone number entry and name entry.
Bin # 06- TK: ## Number Name
_ 0
1
2
3
4
5
___ 6
7
__ 8
9

Note: An indication of TK:00 will cause the system to utilize the first free line in a station's dial 9 group.
An indication of 01-40 will cause the system to always select the same CO Line. An indication of
41 will access Dial 9 Group #1 through 48 will access Dial 9 Group #8.

Note: To enter a name, press the CHG key until the letter "N" appears in the upper right corner of the
LCD display. Letters and numbers may be entered through the keypad.

Phone numbers may not exceed 30 digits in length (including special characters). Names may be entered up to
30 characters, but will only be displayed to 16 characters.
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Form 07 - Single Digit Dialing Assignment

Form 07 - Single Digit Group 01 Form 07 - Single Digit Group 02

Item 01 02 03 04 05 Item 01 02 03 04 05
Station Station

Form 07- Single Digit Group 03 Form 07- Single Digit Group 04

Item 01 02 03 04 05 Item 01 02 03 04 05
Station Station

Form 07- Single Digit Group 05 Form 07- Single Digit Group 06

Item 01 02 03 04 05 Item 01 02 03 04 05
Station Station

Form 07- Single Digit Group 07 Form 07- Single Digit Group 08

Item 01 02 03 04 05 Item 01 02 03 04 05
Station Station

A station with single digit dialing enabled will ring the station number programmed in Item 01 whenever that

station dials 1. It will ring the station number programmed in Item 02 whenever the station dials 2, etc.

Single Digit Dialing is enabled on the system by programming Form 01-04-07 as 1 (Enable).

Any station that is to utilize Single Digit Dialing must be assigned to a Single Digit Dialing Group on Form 28-

STN-01.

DISA Single Digit Dialing is enabled on Form 01-11-08. The group selected will correspond to the table entry on
this form. A setting on 01-11-08 of 0 disables DISA Single Digit Dialing.
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Form 08 - Relay Assignment Form

Form 08-ltem (Cabinet 1) 01 02 03
Item

Options 00-12 00-12 00-12
Default 00 00 00
Form 08-ltem (Cabinet 2) 04 05 06
Item

Options 00-12 00-12 00-12
Default 00 00 00
Form 08-ltem (Cabinet 3) 07 08 09
Item

Options 00-12 00-12 00-12
Default 00 00 00
Form 08-ltem (Cabinet 4) 10 11 12
Item

Options 00-12 00-12 00-12
Default 00 00 00

00=Non-Operational (Default)

05=Station Loud Bell

01=Music On Hold

06=System Alarm

02=Door 1 Latch Release

10=All Zone Page

03=Door 2 Latch Release

11=External Zone 1 Page

04=CO Line Loud Bell

12=External Zone 2 Page
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Form 09 - Sensor Assignment Form

Form 09-ltem (Sensor)-

01 02 Name

Form 09-01 (Cabinet #1)

Form 09-02 (Cabinet #1)

Form 09-03 (Cabinet #2)

Form 09-04 (Cabinet #2)

Form 09-05 (Cabinet #3)

Form 09-06 (Cabinet #3)

Form 09-07 (Cabinet #4)

Form 09-08 (Cabinet #4)

Valid Options for Sensor Iltem Settings 09-xx-01

00=Disabled

01=Latch operation

Requires either an access code to disable or will reset
automatically after 10 minutes if no access code is dialed.

02=Non-Latching Operation.

Will cause alarm when activated.
Will cease alarm when condition returns to normal.

Valid Idle Options for Sensor ltem Settings 09-xx-02

00= Normally Open

| 01=Normally Closed

Names or labels may be programmed for each of the system sensors. This name will appear on all LCD displays
whenever the respective alarm is activated. To access the name programming function, press DSS key 3 (CO

Line 3) while in Form 09-Sensor. Information on how to enter alphanumeric characters is on page of this

document.

All stations to be alerted by sensor activation are programmed on Form 17.
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Form 11 - System Alarm Schedule

Schedule:

Alarm Time

(24 Hour Format 00:00-23:59)

Duration
(01-98 minutes)

01

02

03

04

05

06

07

08

09

10

Note: A duration of 00 will deactivate a system alarm

Time entry format:

12 midnight until 11:59 AM = 00:00 to 11:59.
12 Noon until 11:59 PM = 12:00 to 23:59.
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Form 12 - Station Message Detail Recording

Form 12 -01- 01 02 03 04 05 06 07 08
Item

Options 0-9 0-1 0-1 0-1 0-1 00-99 0 0-1
Default 0 0 0 0 0 21 0 0
01 - Recording Start Time O=immediate start 1=5 seconds

2=10 seconds 3=15 Seconds

4=20 Seconds

5=25 Seconds

6=30 Seconds 7=35 Seconds

8=40 Seconds

9=45 Seconds

02 - Record Incoming Calls 0=Enable 1=Disable
03 - Record Local Calls O=Enable 1=Disable
04 - Record Unanswered Incoming Calls O=Enable 1=Disable
05 -Print Page Header 0=Enable 1=Disable
06 - Number of Call Records To be Printed 00 & 01=1 Call Record
Between Headers

02-99=Actual Number Of Call Records Between Headers

1=SK-IPC/2
Item 07 - SMDR Port Assignment 0=SK-CPU/2 (Cabinet #1)
2=SK-IPC/2 3=SK-IPC/2 4=CK-IPC/2
(Cabinet #2) (Cabinet #3) (Cabinet #4)
ITem 08 - Detect Polarity Reversal 0=Enable 1=Disable
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Form 13 - Forced Account Code Assignment

Special Character TSF=d (don't care. Any entry is satisfactory)
Entries less than eight digits should have "d" in all trailing locations, (e.g., 123245ddd).

Codett Actual Code Codett Actual Code
01 25
02 26
03 27
04 28
05 29
06 30
07 31
08 32
09 33
10 34
11 35
12 36
13 37
14 38
15 39
16 40
17 441
18 42
19 43
20 44
21 45
22 46
23 47
24 48
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Form 13 - Forced Account Code Assignment (Part two)

Codett Actual Code Codett Actual Code
49 74
50 75
51 76
52 77
53 78
54 79
55 80
56 81
57 82
58 83
59 84
60 85
61 86
62 87
63 88
64 89
65 90
66 91
67 92
68 93
69 94
70 95
71 96
72 97
73 98
99

Page 25



Form 14 - VSU - Voice Service Unit Channel Assignment

VSU ltems 01-09

14-VSU- 01 02 03 04 05 06 07 08 09

14-01

14-02

14-03

14-04

14-05

14-06

14-07

14-08

14-09

14-10

14-VSU-01 - 14-VSU-08=Channel Assighments

00=Disabled

01=DISA: Answer Greeting 02=DISA: Dialed Station Busy
03=DISA: Dialed Station Does Not Answer 04=DISA: Dialed Number is Invalid
05=DISA: Console Busy, Please Hold 06=DISA Timer has Expired
07=DISA:Insufficient Digits Dialed 14=Wake Up Message

08=DISA: Night Answer Greeting 09=External Call Forward Reroute
10=UCD All Agents Are Busy 11=UCD All Agents Still Busy
12=UCD Call will be terminated 15=SLT Message Waiting Advisory

14-VSU-09 = VSU Trunk Group Assighment
(Assigns a VSU to a specific Trunk Group per Form 44) Valid entries 1-8
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Form 14 - VSU - Voice Service Unit Channel Assignment (Part Two)

VSU ltems 01-09

14-VSU-

01

02

03

04

05

06

07

08

09

14-11

14-12

14-13

14-14

14-15

14-16

1417

14-18

14-19

14-20

14-21

14-22

14-23

14-24

14-25

14-26

14-27

14-28

14-29

14-30
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Form 14 -VSU - Voice Service Unit Channel Assignment (Part Three)

VSU ltems 01-09

14-VSU- 01 02 03 04 05 06 07 08 09

14-31

14-22

14-33

14-34

14-35

14-36

14-37

14-38

14-39

14-40

Page 28 Issue 2.0 October 1996



Superkey® SK-200 Programming Forms Manual

Form 15 - Day/Night Service Schedule
Schedule Day Day Service Begin Day Service End

15-00 Sunday

15-01 Monday

15-02 Tuesday

15-03 Wednesday

15-04 Thursday

15-05 Friday

15-06 Saturday

Entries into both Day Service Begin and Day service End must be in 24 hour format:

12:00 Midnight through 11:59 AM = 00:00 through 11:59
12:00 Noon through 11:59 PM = 12:00 through 23:59.

Any interval not covered by Day Service is automatically Night Service:

If Day Service Begin Time is programmed as 08 00
and the Day Service End Time is programmed as 17 00,
Day service will be from 8:00 AM until 5:00 PM.
The system will be in Night Service from 12:00 Midnight until 8:00 AM and again from 5:00 until 12:00
Midnight.
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Form 17 - Sensor Ring Group
17-01- (Sensor 1, Cabinet #1)

17-02- (Sensor 2, Cabinet #1)

17-03- (Sensor 3, Cabinet #2)

17-04- (Sensor 4, Cabinet #2)

17-05- (Sensor 5, Cabinet #3)

17-06- (Sensor 6, Cabinet #3)

17-07- (Sensor 7, Cabinet #4)

17-08- (Sensor 8, Cabinet #4)

Up to 16 stations may be programmed to ring when the sensor is activated. Each station to ring is programmed
in one of the 16 available locations for each sensor.

An entry of 99 may be made in the first entry position. This entry will notify ALL stations when the sensor is
activated.
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Form 21 - Hot Line Table

STN SPD? Location STN SPD? Location
(Y/N) (Y/N)

STN =  Station Number that is being programmed as a Hot Line.

SPD? (Y/N)= Enter aY if the Station is to be routed to an external Speed Dial Number
Enter a N if the Station is to be routed to another station within the Superkey system.
If Y is entered, when programming the system press the CHanGe key (DSS Key #3).
LCD will display SPD: 000. Enter system speed Dial number to be accessed.

Location = The station number or Speed Dial Bin number to be accessed.
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Form 22 - Flexible Key Group Assignment

22 - Group ___ (01-08) 22 - Group ___ (01-08)

Key Function Key Function Key Function Key Function
01 22 01 22

02 23 02 23

03 24 03 24

04 25 04 25

05 26 05 26

06 27 06 27

07 28 07 28

08 29 Reserved 08 29 Reserved
09 30 Reserved 09 30 Reserved
10 31 Reserved 10 31 Reserved
11 32 Reserved 11 32 Reserved
12 33 FN:39 12 33 FN:39
13 34 FN:03 13 34 FN:03
14 35 FN:36 14 35 FN:36
15 36 FN:34 15 36 FN:34
16 37 FN:44 16 37 FN:44
17 38 FN:43 17 38 FN:43
18 39 FN:38 18 39 FN:38
19 40 FN:15 19 40 FN:15
20 441 FN:42 20 441 FN:42
21 42 FN:13 21 42 FN:13

Note: Press DSS Key #3 (CHANGE) to switch between DSS (Intercom), CO line, and FN (function key
assignment) capability during system programming.
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Note:

Form 22 and Form 23 Key Assignment Parameters

Entry Description Entry Description

TK:XX CO Lines 01-40 FN:27 Paging Zone 3

XXXX Any valid Station Number FN:28 Paging Zone 4

FN:00 Non-Operational FN:29 Paging Zone 5

FN:01 Account Code FN:30 Paging Zone 6

FN:02 Answer Paging FN:31 Paging Zone 7

FN:03 Auto Answer/MIC On/Off FN:32 Paging Zone 8

FN:04 Call Forward FN:33 Pickup

FN:05 Call Park FN:34 Program

FN:06 Check Out FN:35 Pulse to Tone

FN:07 Check In FN:36 Redial

FN:08 Conference FN:37 Reminder

FN:09 Day/Night Service FN:38 Save

FN:10 Directory FN:39 Speaker On/Off

FN:11 DND & Conference FN:40 Speed Dial

FN:12 Flash FN:41 Split/'Swap

FN:13 HOLD FN:42 Transfer

FN:14 Lock/Unlock FN:43 Volume Up

FN:15 MSG & Pulse to Tone FN:44 Volume Down

FN:16 MIC & Auto Answer FN:45 Privacy Release

FN:17 Monitor FN:46 Headset Operation
FN:18 O.H.VA. FN:47 System Speed Directory
FN:19 Open Door/Door Status 1 FN:59 Loop Key Trunk Group 1
FN:20 Open Door/Door Status 2 FN:60 Loop Key Trunk Group 2
FN:21 Paging FN:61 Loop Key Trunk Group 3
FN:22 Paging All FN:62 Loop Key Trunk Group 4
FN:23 Paging All Internal FN:63 Loop Key Trunk Group 5
FN:24 Paging All External FN:64 Loop Key Trunk Group 6
FN:22 Paging All FN:65 Loop Key Trunk Group 7
FN:25 Paging Zone 1 FN:66 Loop Key Trunk Group 8
FN:26 Paging Zone 2

Press DSS Key #3 (CHANGE) to switch between DSS (Intercom), CO line, and FN (function key

assignment) capability\ during system programming.

FN:47 is the equivalent of FN:10. The difference in operation is that FN:47 will take a caller directly to
System speed dial entry and the caller will not have to press “*” to access system speed directory. Note
that FN:47 will not provide access to directory dialing of personal speed dialing.

Functions 59-66 (FN:59 - FN=66) are programmable ONLY on the first eight keys of a Superkey

Electronic Telephone Set (SK-EKT/D, SK-EKT/S, SK-EKT/M). Loop keys CANNOT be

programmed on a DSS.
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Note:

Form 23 - DSS Key Assignment

23-__ -Key
Key Function Key Function Key Function
01 21 41
02 22 42
03 23 43
04 24 44
05 25 45
06 26 46
07 27 47
08 28 48
09 29 49
10 30 50
11 31 51
12 32 52
13 33 53
14 34 54
15 35 55
16 36 56
17 37 57
18 38 58
19 39 59
20 40 60

Press DSS Key #3 (CHANGE) to switch between DSS (Intercom), CO line, and FN (function key
assignment) capability during system programming.
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Form 24 - Station Class of Service (Part 1)

01 - Override/Barge-In Level

0=Unable to Override

1-9= Can Override equal and lower
numbered levels

02 - Monitor Level

0=Unable to Monitor

1-9=Can Monitor lower numbered levels

03 - Call Limit Duration

0=No Duration Limit

1-9=Actual Duration Limit Time (Minutes)

04 - Associated Loud Bell

0=Disabled

1-3 = Relay 1-3 in Relay Box #1 (IPU#1)

4-6 = Relay 1-3 in Relay Box #2 (IPU #2)

7-9 = Relay 1-3 in Relay Box #3 (IPU #3)

05 - Paging Access

0=Enable

1=Disable

06 - Paging Over Speaker

0=Enable

1=Disable

07- Station Lock/Unlock Status

0=Unlocked

1=Locked

08 - Forced Account Code

00=Any Valid Account Code

01-99=0nly the corresponding Account Code (01-99) is Valid on this Set

Form 24-STN- 01

02

03 04 05

06

07

08

24-

Form 24-STN- 01

02

03 04 05

06

07

08

24-

24-

24-STN- 01

02

03 04 05

06

07

08
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Form 25 - Station Class of Service (Part 2)

01 - System Alarm Station

0=Enable

1=Disable

02 - Call Hold

0=Enable

1=Disable

03 - Call Split

0=Enable

1=Disable

04 - Manual Line

0=Disable

1=Enable

05 - Headset Operation

0=Disable

1=Enable

06 - Default Password (System
Programming Access)

0=Enable

1=Disable

07 - Display Meter Pulses

0=Enable

1=Disable

08 - Alarm Signaling Type

0=Background Music

1=DND Tone

25-STN-- 01 02

03 04

05

06 07

08

25-

25-

25-

25-

25-

25-

25-

25-

25-STN- 01 02

03 04

05

06 07

08

25-

25-

25-

25-

25-

25-

25-

25-

25-STN- 01 02

03 04

05

06 07

08

25-

25-

25-

25-

25-

25-

25-

25-
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01-Intercom Dialing Restriction 0=Disable 1=Enable
02-Reserved

03 Ringing Volume Increase Gradually 0=Disable 1=Enable
04-Station Conference 0=Enable 1=Disable
05-Inter-Station Group Calling O=Enable 1=Disable

06-Accept DTMF/Dial Pulse

0=DTMF or pulse

1=Dial pulse only

07-System Speed Dial Access

0=All System Access

1=0nly Unrestricted

08-Direct CO & Loop Key Access
(Trunks other than Dial 9 Group)

0=Disable

1=Enable

26-STN-- 01 02

03

04

05

06

07

08

26-

26-

26-

26-

26-

26-

26-

26-

26-STN- 01 02

03

04

05

06

07

08

26-

26-

26-

26-

26-

26-

26-

26-

26-STN- 01 02

03

04

05

06

07

08

26-

26-

26-

26-

26-

26-

26-

26-
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Form 27 - Station Class of Service (Part 4)
01 - Dial 87 Line Group 0=Disabled 1-8=Group Number

02 - Message Waiting Level 0=Cannot Leave Callback Messages

1-9 -Able To leave messages for stations of equal or lesser Message Waiting Level

03 - Auto Answer Flag 0= Auto Answer Manual 1=Auto Answer On/MIC Light Lit
2=Auto Answer On/MIC Light Off 4= Auto Answer Manual/Speakerphone MIC On

5=Auto Answer On/MIC Light Lit 6=Auto Answer On/MIC Light Off Speakerphone MIC On
Speakerphone MIC On

04 - DISA Recall Capability To 0=No Recall to Operator 1=Recall on No Answer
Operator (No Answer/Busy)
2=Recall on Busy 3= Recall on Busy and No 5=Recall on No Answer

Answer (Forwarding station stops ringing)
6=Recall on Busy and Stop Busy 7= Recall to Operator on No Answer/Busy (Stop Notification at
Remind Tone at Forwarding Station Forwarding Station)

05 - RESERVED
06 - Doorphone Strike Control 0=Disable 1=Enable
07 - Telephone Type 0=SK-EKT 1=SK-K7
08 - RESERVED
27-STN-- 01 02 03 04 05 06 07 08
27-

27-

27-STN- 01 02 03 04 05 06 07 08
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01

02

03

04

05

06

07

08
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Form 28 - Station Specifications

01 - Group Assignment Zone Paging -
Pick Up Group Station Group
Single Digit Dialing Group

1-8 = Valid Group Entries

02 - Flexible Key Group (EKT)

1-8 = Applicable Key Group From Form 22

03 - RESERVED

04 - Dial 9 Group

1-8 = Applicable Dial 9 Group From Form 44

05 - Toll Plan (Day Service)

0-9 = Applicable Toll Plan

06 - Toll Plan (Night Service)

0-9 = Applicable Toll Plan

07 - Port Number

This parameter is not user programmable

28-STN-- 01 02 03 04 05 06 07 08
28 11
28 12
e — 13
28 12
28 15
e — 16
28 17
28 18
28-STN- 01 02 03 04 05 06 07 08
28 21
28 22
28 23
28 24
28 25
28 26
28 27
28 28
28-STN- 01 02 03 04 05 06 07 08
28 31
28 32
28 33
28 34
28 35
28 36
28 37
28 38
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01

02

03

User Name

Comments (Optional)

Cabinet _ Slot

29-cs1-

29-cs2-

29-cs3-

29-cs4-

29-cs5-

29-cs6-

29-cs7-

29-cs8-

Cabinet _ Slot

29-cs1-

29-cs2-

29-cs3-

29-cs4-

29-cs5-

29-cs6-

29-cs7

29-cs8

Cabinet _ Slot

29-cs1-

29-cs2-

29-cs3-

29-cs4-

29-cs5-

29-cs6-

29-cs7-

29-cs8-
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01 - Station Extension Number Any valid entry: 10-69 (2 digit)
100-699 (3 digit)
1000-6999 (4 digit)

02 - Equipment Type (Recognized by the system Automatically)

0=No Equipment Connected 1=Key Telephone without LCD

2=Key Telephone with LCD 3= Single Line Set (Dual Port Configuration)
4=Single Line Telephone 5=DSS Console Set

6=RESERVED 7=Key Telephone With OHVA

8=Voice Mail Port 9=RESERVED

03- DSS Key Group Assignment Only applicable if 29-02 is set to 5

For simulated dual port operation, the circuit of the single line station must have the same station number as it’s
“dual port” electronic set and must be marked as a type 3 on item 02.

Programming CO Name. Entries may be programmed on this form. Select the STN number that you
wish to program, press [CHanGle (DSS line key #3). During name entry, the numeric keypad
keys will operate as alphabetical character keys. Each key will enter the letters that appear on
the keycaps. The following table illustrates the entries that each key can make.

Key1 = Q- Z- (Blank Space) - 1 Key2 = A-B-C-2

Key 3 = D-E-F-3 Key 4 = G-H-1-4

Key 5 = J-K-L-5 Key 6 = M-N-O-6

Key 7 = P-R-S-7 Key 8 = T-U-V-8

Key 9 = W-X-Y-9 Key 0 = (Period). -:-&-0
Key # = (-)-$-# Key * = (Dash) - /-1-*
Redial = Backspace MSG = Forward

Each character is indicated in order. For instance, pressing 2 will display A. Pressing it again will display B.
Pressing it a third time will display C. Pressing it for the fourth time will display 2. The character that is being
programmed will be underscored. Movement from character to character (left to right) is through the use of the
Redial (left) and MSG (right) keys.

When the name is acceptable, press [SAVE] to store the name in system memory.

The Comments field is a forms only field and is for use by installation personnel.
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Form 30 - Personal Speed Dial Table Assignment
Extension Numerical DSS Extension Numerical DSS

Default Information provides the basic two digit default numbering plan for the system.

Assigned allows you to enter any station numbering plan instead of default.

Numeric allows you to enter the storage Bin Group that you wish to assign for a station to have numeric keypad
speed dialing capability.

DSS permits you to enter a storage Bin Group that you wish to assign for a station to have DSS speed dialing
capability on DSS keys 1 through 10.

Note: Entry of 00 at any location (numeric or DSS) disables speed dialing for that station of the
selected type.

It is possible to assign the same storage Bin Group to more than one station. If more than one station is
assigned the same Bin Group, the stations that share the Bin Group will be able to program the numbers and
share the ability to use them
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Form 31 - Macro Table Assignment

STN. # B1 B2 STN # B1 B2

Macro button assignment allows assignment of macro function capability to those telephones that require
macros.

B1 in the form above indicates assignments that will be effective on DSS keys 21 through 24.
B2 in the form above indicates assignments that will be effective on DSS keys 25 through 28.

There are 99 memory location assignments available within the system. They are numbered 01-99. An entry of
00 in a bin location indicates that nothing is programmed in that location.

If the same bin location is assigned to more than one telephone, both (all) telephones will share access to the
macros within the bin location. Both (all) stations will be able to program the macro locations.
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CO 01-40
Form 42 - Day Ringing Assignment Form 42-CO-IT
Ring Type : Linear / Circular / Hunt / Common See Form 46-CO-07
Form 42- _ - Form 42- _ - Form 42- _ - Form 42- _ -
ITem Extension ITem Extension ITem  Extension Item Extension
01 01 01 01
02 02 02 02
03 03 03 03
04 04 04 04
05 05 05 05
06 06 06 06
07 07 07 07
08 08 08 08
09 09 09 09
10 10 10 10
11 11 11 11
12 12 12 12
13 13 13 13
14 14 14 14
15 15 15 15
16 16 16 16
Form 42- _ - Form 42- _ - Form 42- _ - Form 42-__ -
ITem Extension ITem Extension ITem  Extension Item Extension
01 01 01 01
02 02 02 02
03 03 03 03
04 04 04 04
05 05 05 05
06 06 06 06
07 07 07 07
08 08 08 08
09 09 09 09
10 10 10 10
11 11 11 11
12 12 12 12
13 13 13 13
14 14 14 14
15 15 15 15
16 16 16 16

Ringing type as noted above is determined by Form 46-CO-07 for Day Service.
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CO 01-40
Form 43 - Night Ringing Assignment Form 43-CO-IT
Ring Type : Linear / Circular / Hunt/ Common See Form 46-CO-08
Form 43- - Form 43- - Form 43- - Form 43- -
ITem Extension ITem Extension ITem Extension ITem Extension
01 01 01 01
02 02 02 02
03 03 03 03
04 04 04 04
05 05 05 05
06 06 06 06
07 07 07 07
08 08 08 08
09 09 09 09
10 10 10 10
11 11 11 11
12 12 12 12
13 13 13 13
14 14 14 14
15 15 15 15
16 16 16 16
Form 43- _ - Form 43- _ - Form 43- _ - Form 43- _ -
ITem Extension ITem Extension ITem Extension ITem Extension
01 01 01 01
02 02 02 02
03 03 03 03
04 04 04 04
05 05 05 05
06 06 06 06
07 07 07 07
08 08 08 08
09 09 09 09
10 10 10 10
11 11 11 11
12 12 12 12
13 13 13 13
14 14 14 14
15 15 15 15
16 16 16 16

Ringing type as noted above is determined by Form 46-CO-08 for Night Service.
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Form 44 - CO Line (Trunk) Groups (Dial 9 Groups)

44-01-IT

Group 1)

ITem

01

02

03

04

05

06

07

08

09

10

Line

ITem

11

12

13

14

15

16

17

18

19

20

Line

ITem

21

22

23

24

25

26

27

28

29

30

Line

ITem

31

32

33

34

35

36

37

38

39

40

Line

44-02-IT

Group 2)

ITem

01

02

03

04

05

06

07

08

09

10

Line

ITem

11

12

13

14

15

16

17

18

19

20

Line

ITem

21

22

23

24

25

26

27

28

29

30

Line

ITem

31

32

33

34

35

36

37

38

39

40

Line

44-03-IT

Group 3)

ITem

01

02

03

04

05

06

07

08

09

10

Line

ITem

11

12

13

14

15

16

17

18

19

20

Line

ITem

21

22

23

24

25

26

27

28

29

30

Line

ITem

31

32

33

34

35

36

37

38

39

40

Line

44-04-IT

Group 4)

ITem

01

02

03

04

05

06

07

08

09

10

Line

ITem

11

12

13

14

15

16

17

18

19

20

Line

ITem

21

22

23

24

25

26

27

28

29

30

Line

ITem

31

32

33

34

35

36

37

38

39

40

Line
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Form 44 - CO Line (Trunk) Groups (Dial 9 Groups)

44-05-IT

Group 5)

ITem

01

02

03

04

05

06

07

08

09

10

Line

ITem

11

12

13

14

15

16

17

18

19

20

Line

ITem

21

22

23

24

25

26

27

28

29

30

Line

ITem

31

32

33

34

35

36

37

38

39

40

Line

44-06-IT

Group 6)

ITem

01

02

03

04

05

06

07

08

09

10

Line

ITem

11

12

13

14

15

16

17

18

19

20

Line

ITem

21

22

23

24

25

26

27

28

29

30

Line

ITem

31

32

33

34

35

36

37

38

39

40

Line

44-07-IT

Group 7)

ITem

01

02

03

04

05

06

07

08

09

10

Line

ITem

11

12

13

14

15

16

17

18

19

20

Line

ITem

21

22

23

24

25

26

27

28

29

30

Line

ITem

31

32

33

34

35

36

37

38

39

40

Line

44-08-IT

Group 8)

ITem

01

02

03

04

05

06

07

08

09

10

Line

ITem

11

12

13

14

15

16

17

18

19

20

Line

ITem

21

22

23

24

25

26

27

28

29

30

Line

ITem

31

32

33

34

35

36

37

38

39

40

Line
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Form 45 - Alternate CO Line (Trunk Groups) (Dial 87 Groups)

45-01-IT Group 1)

ITem 01 02 03 04 05 06 07 08 09 10
Line

ITem 11 12 13 14 15 16 17 18 19 20
Line

ITem 21 22 23 24 25 26 27 28 29 30
Line

ITem 31 32 33 34 35 36 37 38 39 40
Line

45-02-1T Group 2)

ITem 01 02 03 04 05 06 07 08 09 10
Line

ITem 11 12 13 14 15 16 17 18 19 20
Line

ITem 21 22 23 24 25 26 27 28 29 30
Line

ITem 31 32 33 34 35 36 37 38 39 40
Line

45-03-IT Group 3)

ITem 01 02 03 04 05 06 07 08 09 10
Line

ITem 11 12 13 14 15 16 17 18 19 20
Line

ITem 21 22 23 24 25 26 27 28 29 30
Line

ITem 31 32 33 34 35 36 37 38 39 40
Line

45-04-1T Group 4)

ITem 01 02 03 04 05 06 07 08 09 10
Line

ITem 11 12 13 14 15 16 17 18 19 20
Line

ITem 21 22 23 24 25 26 27 28 29 30
Line

ITem 31 32 33 34 35 36 37 38 39 40
Line

Page 49



Form 45 - Alternate CO Line (Trunk Groups) (Dial 87 Groups)

45-05-IT Group 5)

ITem 01 02 03 04 05 06 07 08 09 10
Line

ITem 11 12 13 14 15 16 17 18 19 20
Line

ITem 21 22 23 24 25 26 27 28 29 30
Line

ITem 31 32 33 34 35 36 37 38 39 40
Line

45-06-1T Group 6)

ITem 01 02 03 04 05 06 07 08 09 10
Line

ITem 11 12 13 14 15 16 17 18 19 20
Line

ITem 21 22 23 24 25 26 27 28 29 30
Line

ITem 31 32 33 34 35 36 37 38 39 40
Line

45-07-1T Group 7)

ITem 01 02 03 04 05 06 07 08 09 10
Line

ITem 11 12 13 14 15 16 17 18 19 20
Line

ITem 21 22 23 24 25 26 27 28 29 30
Line

ITem 31 32 33 34 35 36 37 38 39 40
Line

45-08-IT Group 8)

ITem 01 02 03 04 05 06 07 08 09 10
Line

ITem 11 12 13 14 15 16 17 18 19 20
Line

ITem 21 22 23 24 25 26 27 28 29 30
Line

ITem 31 32 33 34 35 36 37 38 39 40
Line
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Form 46 - CO Line Specifications (Part One)

Line | Data [ 01 02 03 04 05 06 07 08 Line Name

Line 01

Line 02

Line 03

Line 04

Line 05

Line 06

Line 07

Line 08

Line 09

Line 10

Line 11

Line 12

Line 13

Line 14

Line 15

Line 16

Line 17

Line 18

Line 19

Line 20
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Form 46 - CO Line Specifications (Part Two)

Line | Data [ 01 02 03 04 05 06 07 08 Line Name

Line 21

Line 22

Line 23

Line 24

Line 25

Line 26

Line 27

Line 28

Line 29

Line 30

Line 31

Line 32

Line 33

Line 34

Line 35

Line 36

Line 37

Line 38

Line 39

Line 40

Form 46 - CO Line Specifications

01 - Line Type 0=CO Line 1=Behind PABX
02 - Dial Signaling Type 0=Pulse 1=DTMF
03 - External Call Forwarding Location (Only if 46-CO-04 is programmed for External Call Forwarding)
0=Not Active 1=Speed Dial 101 2=Speed Dial 102 3=Speed Dial 103
4=Speed Dial 104 5=8Speed Dial 105 6=Speed Dial 106 7=Speed Dial 107

8=Speed Dial 108
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04 - DISA External Call Forward Status

0=Day Disable/Night Disable

1=Day Disable/Night DISA

2-Day DISA/Night Disable

3=Day DISA/Night DISA

4=Day Disable/Night ECF

5=Day ECF/Night Disable

6-Day ECF/Night ECF

7=Day DISA/Night ECF

8=Day ECF/Night DISA

05 - Line Pick Up Enable (Allows a non-ringing station to answer an incoming call)

Value Day Operation Night Operation
0 Disable Disable
1 Disable Enable
2 Enable Disable
3 Enable Enable

06 - Loud Bell Operation

O=Inoperative
4-6=Relays in Relay Box #2 (IPU#2)

1-3=Relay in Relay Box #1 (IPU#1)

7-9=Relays in Relay Box #3 (IPU#3)

07 - Day Ring Type 0=Common Audible 1=Linear 2=Circular
3=Hunt 4=Private Line
08 - Night Ring Type 0=Common Audible 1=Linear 2=Circular
3=Hunt 4=Private Line

Note: Private Line (46-CO-07/08) can be used when only one station is programmed as the ringing
station on Form 42 or 43. When Private Line is enabled, any call forwarding programmed on the
station will be honored by the incoming CO line.
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Form 47 - Hunt Group Pilot Assignment

Group Num. | Pilot Number Hunt Type Group Num. [Pilot Number Hunt Type
01 16
02 17
03 18
04 19
05 20
06 21
07 22
08 23
09 24
10 25
11 26
12 27
13 28
14 29
15 30

Pilot Number Indicates the Access Code that must be dialed to reach the Hunt Group. It must be a unique
number (it cannot be the same as an extension). It must be within the range of valid numbers for extensions (2
digit numbering plan 10-69, 3 digit numbering plan 100-699, 4 digit numbering plan 1000-6999).

Hunt Type is either Linear (1) or Circular (2).
Linear Hunting will always search for the first free station in the group, starting with entry 01 on Form 48 below.

Circular Hunting will begin it’s search just beyond the station where the last call was placed. If the first call is
routed to entry 01, the system will begin it's search of free stations starting with entry 02.
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Form 48 - Day Hunt Assighment

48-01-IT (Group 1) |01 02 03 04 05 06 07 08
09 10 11 12 13 14 15 16
48-02-IT (Group 2) |01 02 03 04 05 06 07 08
09 10 11 12 13 14 15 16
48-03-IT (Group 3) |01 02 03 04 05 06 07 08
09 10 11 12 13 14 15 16
48-04-IT (Group 4) |01 02 03 04 05 06 07 08
09 10 11 12 13 14 15 16
48-05-IT (Group 5) |01 02 03 04 05 06 07 08
09 10 11 12 13 14 15 16
48-06-IT (Group 6) |01 02 03 04 05 06 07 08
09 10 11 12 13 14 15 16
48-07-IT (Group 7) |01 02 03 04 05 06 07 08
09 10 11 12 13 14 15 16
48-08-IT (Group 8) |01 02 03 04 05 06 07 08
09 10 11 12 13 14 15 16
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Form 48 - Day Hunt Assignment (Part Two)

48-__-IT (Group__) |01 02 03 04 05 06 07 08
09 10 11 12 13 14 15 16
48-_-IT (Group__) |01 02 03 04 05 06 07 08
09 10 11 12 13 14 15 16
48-__-IT (Group_) |01 02 03 04 05 06 07 08
09 10 11 12 13 14 15 16
48-__-IT (Group__) |01 02 03 04 05 06 07 08
09 10 11 12 13 14 15 16
48-_-IT (Group__) |01 02 03 04 05 06 07 08
09 10 11 12 13 14 15 16
48-_-IT (Group__) |01 02 03 04 05 06 07 08
09 10 11 12 13 14 15 16
48-__-IT (Group_) |01 02 03 04 05 06 07 08
09 10 11 12 13 14 15 16
48-_-IT (Group__) |01 02 03 04 05 06 07 08
09 10 11 12 13 14 15 16

Entries on Form 48 must be valid extension numbers. Extensions can be entered in any order.
Note: The SK-200 Supports 30 Day Hunt Groups. Please copy this form as required.
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Form 49 - Night Hunt Assignment

49-01-IT (Group 1) |01 02 03 04 05 06 07 08
09 10 11 12 13 14 15 16
49-02-IT (Group 2) |01 02 03 04 05 06 07 08
09 10 11 12 13 14 15 16
49-03-IT (Group 3) |01 02 03 04 05 06 07 08
09 10 11 12 13 14 15 16
49-04-IT (Group 4) |01 02 03 04 05 06 07 08
09 10 11 12 13 14 15 16
49-05-IT (Group 5) |01 02 03 04 05 06 07 08
09 10 11 12 13 14 15 16
49-06-IT (Group 6) |01 02 03 04 05 06 07 08
09 10 11 12 13 14 15 16
49-07-IT (Group 7) |01 02 03 04 05 06 07 08
09 10 11 12 13 14 15 16
49-08-IT (Group 8) |01 02 03 04 05 06 07 08
09 10 11 12 13 14 15 16
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Form 49 - Night Hunt Assignment (Part Two)

49-_-IT (Group_) |01 02 03 04 05 06 07 08
09 10 11 12 13 14 15 16
49-_-IT (Group__) |01 02 03 04 05 06 07 08
09 10 11 12 13 14 15 16
49-_-IT (Group__) |01 02 03 04 05 06 07 08
09 10 11 12 13 14 15 16
49-_-IT (Group__) |01 02 03 04 05 06 07 08
09 10 11 12 13 14 15 16
49-_-IT (Group__) |01 02 03 04 05 06 07 08
09 10 11 12 13 14 15 16
49-_-IT (Group__) |01 02 03 04 05 06 07 08
09 10 11 12 13 14 15 16
49-_-IT (Group__) |01 02 03 04 05 06 07 08
09 10 11 12 13 14 15 16
49-_-IT (Group__) |01 02 03 04 05 06 07 08
09 10 11 12 13 14 15 16

Note: The SK-200 Supports 30 Night Hunt Groups. Please copy this form as required.

Each Hunt Group allows a maximum of 16 stations per group.
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Form 61 - Exception (Allow) Tables

Entry Number

Actual Entry (Up to 12 digits in Length)

01

02

03

04

05

06

07

08

09

10

11

12

13

14

15

16

17

18

19

20

Entries on this form provide exception (allowances) to a condition that is restricted on Form 71.

Entries should have trailing digits set to “d’=Don’t Care Digits if additional digits are to be allowed after the target
digits have been entered.
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Form 62 - Exception (Allow) Tables

Entry Number Actual Entry (Up to 12 digits in Length)

62-01

62-02

62-03

62-04

62-05

62-06

62-07

62-08

62-09

62-10

62-11

62-12

62-13

62-14

62-15

62-16

62-17

62-18

62-19

62-20

Entries on this form provide exception (allowances) to a condition that is restricted on Form 72.

Entries should have trailing digits set to “d’=Don’t Care Digits if additional digits are to be allowed after the target
digits have been entered.

Page 60 Issue 2.0 October 1996



Superkey® SK-200 Programming Forms Manual

Form 6_ - Exception (Allow) Tables

Entry Number Actual Entry (Up to 12 digits in Length)
6 -01
6 -02
6 -03
6 -04
6 -05
6 -06
6 -07
6 -08
6 -09
6 -10
6 -11
6 -12
6 -13
6 -14
6 -15
6 -16
6 -17
6 -18
6 -19
6 -20

Note: Please copy and use this form as required for your system.
Entries on this form provide exception (allowances) to a condition that is restricted on Form 7___.

Entries should have trailing digits set to “d’=Don’t Care Digits if additional digits are to be allowed after the target
digits have been allowed.
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If this form is used for Form 67, 68, or 69 there are no corresponding Restriction tables (i.e., Form 77, 78, or 79.
If not otherwise specified on Forms 67, 68 or 69, telephones that are subject to toll plans 7,8, and 9 are unable to

lace any calls on CO lines.

Form 70 - Toll Plan Assignment

Plan 00 - ITem 01 02 03 04 05 06 07 08
Plan 01 - ITem 01 02 03 04 05 06 07 08
Plan 02 - ITem 01 02 03 04 05 06 07 08
Plan 03 - ITem 01 02 03 04 05 06 07 08
Plan 04 - ITem 01 02 03 04 05 06 07 08
Plan 05 - ITem 01 02 03 04 05 06 07 08
Plan 06 - ITem 01 02 03 04 05 06 07 08
Plan 07 - ITem 01 02 03 04 05 06 07 08
Plan 08 - ITem 01 02 03 04 05 06 07 08
Plan 09 - ITem 01 02 03 04 05 06 07 08

Note: Each Toll Plan defines the dialing characteristics of a telephone that is assigned the
corresponding Toll Plan number, (e.g., a Station that is programmed as Toll Plan 01 will be
subject to the dialing patterns defined for each of the CO lines in Plan 01. Toll Plan is assigned
to a station on Form 28-STN-05 for definition of Day Service Toll Plan and Form 28-STN-06 for
definition of Night Service Toll Plan.
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Each Toll Plan carries a default value that is equal to the plan number. For example Toll Plan 00 carries all 40
CO lines with a default value of 0. Toll Plan 01 is set by default with all values at 1, through Toll Plan 09, which
carries a default value of 9.

A Toll Class must be assigned for each line within a Toll Plan.

Toll Class # Characteristics of Toll Class

0 Unrestricted

Subject to Form 71 & 61

Subject to Form 72 & 62

Subject to Form 73 & 63

Subject to Form 74 & 64

Subject to Form 75 & 65

Subject to Form 76 & 66

Restricted except for entries made on Form 67

Restricted except for entries made on Form 68

O O N O O & WO | —=

Restricted except for entries made on Form 69
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Form 71 - Restriction (Deny) Tables

Entry Number

Actual Entry (Up to 12 digits in Length)

71-01

71-02

71-03

71-04

71-05

71-06

71-07

71-08

71-09

71-10

71-11

71-12

71-13

71-14

71-15

71-16

71-17

71-18

71-19

71-20

Entries on this form provide dialing restrictions to a telephone subject to this toll plan.
by a “d’=don’t care digit. The system will not consult the corresponding exception (allow) table, Form 61. The
call will be restricted. An entry of “624" will cause a call beginning with the digits 624 to be disconnected.

If an entry is followed by a “d” digit, the system will check the exception (allow) table, Form 61 to see if a valid
exception exists. An entry of “624d” will cause the system to check Form 61 for an exception of 624+additional
digits. If an exception is found on Form 61, the call will be allowed. If an exception is not found, the call will be

restricted.
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Form 72 - Restriction (Deny) Tables

Entry Number Actual Entry (Up to 12 digits in Length)

72-01

72-02

72-03

72-04

72-05

72-06

72-07

72-08

72-09

72-10

72-11

72-12

72-13

72-14

72-15

72-16

72-17

72-18

72-19

72-20

Entries on this form provide dialing restrictions to a telephone subject to this toll plan. If an entry is not followed
by a “d’=don’t care digit. The system will not consult the corresponding exception (allow) table, Form 62. The
call will be restricted. An entry of “624" will cause a call beginning with the digits 624 to be disconnected.

If an entry is followed by a “d” digit, the system will check the exception (allow) table, Form 62 to see if a valid
exception exists. An entry of “624d” will cause the system to check Form 62 for an exception of 624+additional
digits. If an exception is found on Form 62, the call will be allowed. If an exception is not found, the call will be

restricted.
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Form 7_ - Restriction (Deny) Tables

Entry Number

Actual Entry (Up to 12 digits in Length)

7 -0
702
7__-03
7 04
7__-05
7__-06
707
7__-08
7__-09
710
7 A1

7 12
7 13
7 14
7__-15
716
7 7
7 18
719
720

Entries on this form provide dialing restrictions to a telephone subject to this toll plan.
by a “d’=don’t care digit. The system will not consult the corresponding exception (allow) table, Form 62. The
call will be restricted. An entry of “624" will cause a call beginning with the digits 624 to be disconnected.

If an entry is followed by a “d” digit, the system will check the exception (allow) table, Form 6_ to see if a valid
exception exists. An entry of “624d” will cause the system to check Form 6_ for an exception of 624+additional
digits. If an exception is found on Form 6_, the call will be allowed. If an exception is not found, the call will be

restricted.
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